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Safety Instructions
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• Prior to assembly, unpack and inspect all parts from the shipping carton.
Contact you  dealer immediately if any parts are damaged or missing.

• Easy tools are provided to assist with initial set up. To ensure maximum
safety, 

sing standard tools.
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FEATURES & OVERVIEW

i
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Easy Tools Screwdriver

35 lb 15.2 lb
15.9 kg) (6.9 kg)

13.4 lb
(6.1 kg)

11 lb
(5 kg)

8.4 lb 0.7 lb 0.6 lb
(3.8 kg) (0.3 kg) (0.3 kg)
5.1 lb 7.5 lb

(2.3 kg) (3.4 kg)
5 Spreader Bar

7 Front Caster

116

10

Rear Caster

Electric Actuator 

4 Hand Control

8

Mast

13

2

9Boom

Emergency Lowering12

Charger

Emergency Stop Button

1 **Base

3 Control UnitLeg Opening Pedal

Hydraulic Pump

** Heaviest detachable part
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SPECIFICATIONS & OPTIONS

Input Voltage 220-240VAC 50Hz
Output Voltage 24 VDC
Battery Pack 24 VDC 5AH
Lift Control Handset and Panel
Protection Class IP54 (Protection against dust and splash of water)
Sound Level Under Full Load 16db
Sound Level Under No Load 11db
Lift Cycles Per Charge 25 full cycles under full load
Overload Warning by LCD
Battery Status by LCD
Duty Cycle 10% Duty cycle (Max 2 minute ON,18 minute OFF)

committed to continuous improvements of our products herefore

and are subject to change without prior notice.

Dimensions & Specifications
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mm (in) mm (in)
A 1879.7 (74.0) 1816.3 (71.5)
B 1199.9 (47.2) 1023.7 (40.3)
C 679.8 (26.8) 792.6 (31.2)
D 522.8 (20.6) 522.8 (20.6)
E 8 5. (3 . ) 8 5. (3 . )
F 806.3 (31.7) 806.3 (31.7)
G 517.6 (20.4) 517.6 (20.4)
H 300.3 (11.8) 300.3 (11.8)
I 561.6 (22.1) 465.2 (18.3)
J 182.9 (7.2) 182.9 (7.2)
K 343.9 (13.5) 261.7 (10.3)
L 11 .0 (4. ) 11 .0 (4. )

M 26.0 (1.0) 26.0 (1.0)



Installation 
Step 1: Remove base box.

Step 2: Remove the he base bracket.

Step 3: Insert the mast into the base bracket einsert 
se a wrench to tighten 



Step 4: Remove the boom. Do not remove the 
plastic U shaped washer or the bushing inside the hole of the boom

Step 5: Insert the boom with the plastic washer as  into the 
bracket at the top of the mast. Reinsert the se 
wrenches to tighten the 



Step 6: Install the hydraulic pum
secur o the 

pin and retaining ring

Install the spreader bar  pin and retaining ring



Setting Up Power Control Unit
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M5 SCREWS

M4 SCREWS

M4

M5



Operating Instructions

i

PREPARATION BEFORE LIFTING
• Twist the RED EMERGENCY STOP BUTTON clockwise.
• Verify the Lifting and Lowering Functions by pressing either the UP or DOWN

button on the hand control once.
• Position the base of the lift around or under the object.
• Widen the base and disengage the caster brakes.

Do not attempt to transfer a patient without prior approval of the person’s nurse. 
Also, do not transfer without having studied the instructions and performed 
several practices in operating the product. Together (with the patients doctor, 
nurse, or medical attendant) select a sling that is both practical and comfortable. 
The sling selected should be one that serves the needs of the patient, while 
providing the patient with optimal safety. Never interfere with the lift, unless 
instructed by the attendant. Have a doctor, nurse, or medical attendant 

lift 
is used to transfer a new .

• -25°C to +5°C (-13°F to 41°F), and
• +5°C to +35°C (41°F to 95°F) at a non-condensing relative humidity 0% to 90%
• +35°C to +70°C at a water vapor pressure up to 5 kPa

• at a temperature range of +5°C to +40°C (+41°F to +104°F)
• at a non-condensing relative humidity range of 15 % to 90 %, but not requiring a

water vapor partial pressure greater than 5 kPa
• 70 kPa to 106 kPa atmospheric pressure



To raise the boom:
-Turn the release knob

clockwise until it stops.
-Use the handle bar to
pump the piston

To lower the boom:

The release knob controls 
the speed of the piston as 
it’s lowering. This may cause 
serious injuries if the piston is 
lowered too fast.

-Slowly turn the
release knob
counter-clockwise, 
stop once the boom is 
slowly lowering

-Turn the release
 knob clockwise to stop 
the lowering.

To r

cloc

To l

the 
it’s 
seri
low

Pump 
Handle
Bar

Piston

Pump Serial 
Number

Release 
Knob

XXXX

Patient Lift Hydraulic Pump Unit Operating Instruction

Warning!! Install the pump oriented  as 
above. The pump would not work if 
mounted upside down.



Actuator

Battery Pack
Release Handle

Emergency Stop Button

Up / Down Button

LCD Display Panel

Battery Pack

Charger

Clear Contact Plastic 
Cover

DC In

Not Used

Hand Control

Charging Cradle
(Optional)

Additional Battery Pack
(Optional)

WARNING!
• Contains a long charger cord that may cause strangulation if used improperly!
• Keep long charger cord out of walkway where it poses a tripping hazard!
• When removing the battery, ecure the battery with both hands as it can cause

injury if dropped!

Connect ctuator as shown
Connect and ontrol as show
The battery should be charged daily to prolong the battery life.

emove the clear battery contacts plastic cover before use. Remove the battery in order to
remove the plastic cover.



DC Charger
(included)

LED Indicator

* Amber = charging
* Green = 

Charger Plug-in

LED Indicator
* Green = power connected
* Blank = power disconnected

Charging Cradle
(Optional)

During charging, the LCD Display Panel will show one of the four signs below.
• The DC Charger must be connected.
• The emergency stop button must be released.
• The battery will not be charged if the emergency button is pressed in.

When the emergency stop button is released, the LCD Display Panel will show one of the four signs 
below.

• The sign will display for 5 seconds.
• Then the lift will go into standby mode and the sign disappears.
• The lift is ready for use.

Release Pressed in



LED Indicator

* Green = In Use
* Blank = Standby

Lifting

Lowering



Warning! - Overloaded

Warning! - Charge Battery Immediately

Warning! - Battery Low and Charging is Needed



Emergency Lowering Mechanism
Contact your dealer immediately if standard troubleshooting techniques do not 
correct the failure. Do not attempt to lift until all failure and safety issues have been 
resolved.

In case of lift failure, please follow the procedures below to safely lower the .

The Emergency Lowering Device is located at the top of the actuator shaft. It is intended for 
use if the actuator or electronics fail to operate while the patient is suspended in midair. 

wise continually until the patient has been lowered.

NOTE:
THE EMERGENCY LOWERING DEVICE IS INTENDED FOR USE DURING LIFT 
FAILURE. THIS DEVICE WILL ALLOW LOWERING OF PATIENTS ONLY. PLEASE 
CONTACT YOUR DEALER IMMEDIATELY IN CASE OF FAILURE.



LP-TBC2-CRDL Ba ry Charger Cradle ONLY (no plug) f/ Protekt Li /Stand
LP-TBC2-CRDL-PK Ba ry Charger Cradle Pack (includes plug) f/ Protekt Li /Stand
LP-TC12-BPAK Replacement Ba ry Pack f/ Protekt Li /Stand
LP-TC12-CBOX Replacement Control Box f/ Protekt Li /Stand
LP-TH10-PEN Replacement Hand Pendant f/ Protekt Li /Stand
LP-TP7C-ADP Replacement Plug f/ Protekt Li /Stand

Warning!
Use ONLY Proactive Medical slings/products 

Full Body Mesh Slings

Full Body Mesh Slings w/Commode

ITEM # DESCRIPTION
30110 Medium Mesh full body: medium 600 lb. weight capacity
30111 Large Mesh full body: large 600lb. weight capacity
30124 X-Large Mesh full body: X-large 600lb. weight capacity 
30118 XX-Large Mesh full body: XX-large 600lb. weight capac y

ITEM # DESCRIPTION

30114 Medium
Mesh full body: medium w/ commode opening 
600 lb. weight capacity

30115 Large
Mesh full body: large w/ commode opening 
600lb. weight capacity

30116 X-Large
Mesh full body: X-large w/ commode opening 
600lb. weight capacity 

30119 XX-Large
Mesh full body: XX-large w/ commode opening 
600lb. weight capac y

Full Body Solid Slings
DESCRIPTION

30112 Medium
Solid fabric full body: medium 
600 lb. weight capacity

30113 Large
Solid fabric full body: large 600lb. 
weight capacity

30117 X-Large
Solid fabric full body: X-large 
600lb. weight capacity 

30123 XX-Large
Solid fabric full body: XX-large 
600lb. weight capac y

ITEM #

Replacement 



Divided Leg Slings

Divided leg design is best suited for high level spinal cord injuries or patients 

use of bathroom facilities.
DESCRIPTION

30100P Small Solid divided leg: small 450 lb. weight capacity 
30100 Medium Solid divided leg: medium 450 lb. weight capacity
30101 Large Solid divided leg: large 450 lb. weight capacity 
30102 X-Large Solid divided leg: X-large 450 lb. weight capacity
30103 XX-Large Solid divided leg: XX-large 600 lb. weight capacity

ITEM #

Padded Divided Leg Slings w/o Head Support
DESCRIPTION

30100P-NHS Small
Solid padded divided leg w/o head support: small 
600 lb. weight capacity 

30100-NHS Medium
Solid padded divided leg w/o head support: medium 
600 lb. weight capacity

30101-NHS Large
Solid padded divided leg w/o head support: large 600 
lb. weight capacity 

30102-NHS X-Large
Solid padded divided leg w/o head support: X-large 
600 lb. weight capacity

ITEM #

Padded Divided Leg Slings w/Head Support
DESCRIPTION

30100P-HS Small
Solid padded divided leg w/ head support: small 600 
lb. weight capacity 

30100-HS Medium
Solid padded divided leg w/ head support: medium 
600 lb. weight capacity

30101-HS Large
Solid padded divided leg w/ head support: large 600 
lb. weight capacity 

30102-HS X-Large
Solid padded divided leg w/ head support: X-large 
600 lb. weight capacity

ITEM #
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2 Point S-Bar

1

2

6 Point S-Bar

13
5

6
2

4

4 Strap Sling

A B

C D

Point 1Hook up A
Point 2Hook up B

Point 5Hook up D
Point 6Hook up C

Insert D through C
Point 2Hook up B
Point 1Hook up A

Point 1Hook up D
Point 2Hook up C

Insert D through C

6 Strap Sling

A B

C D

E F

Point 1Hook up A
Point 2Hook up B
Point 3Hook up C
Point 4Hook up D

Point 5Hook up F
Point 6Hook up E

Insert F through E

Point 1Hook up A, C
Point 2Hook up B, D

Point 1Hook up F
Point 2Hook up E

Insert F through E

8 Strap Sling

A B

G H

C D
E F

Point 1Hook up A & C
Point 2Hook up B & D

Point 3Hook up E
Point 4Hook up F

Point 5Hook up H
Point 6Hook up G

Insert H through G

Point 1Hook up A, C, E
Point 2Hook up B, D, F

Point 1Hook up H
Point 2Hook up G

Insert H through G

Sling Hook-Up Guide

2

BEFORE LIFTING THE PATIENT, PULL ON EACH SLING LOOPS
TO ENSURE THE LOOP IS HOOKED ONTO THE SPREADER BAR
PROPERLY



in the center of the bed.
Position  onto his/her side by rolling  towards you.
Roll the sling in half. The handle on the back section sling should face outward when

Position the sling under the  so the commode aperture aligns with the base of
the spine and top of the sling close to the neck.

This will allow you to unroll the remainder of the sling from the other side of the
.

Once the sling has been positioned in the center of the patient, feed the leg sections
under the thighs and draw them up between the thighs.
Raise the head of the bed if this function is available.
Move the lift slowly towards the  and position the spreader bar over the
patient’s chest. Attach  of the sling to the hooks on Spreader Bar as shown in
the Sling Hook-Up Guide.
Lift the  above the bed
Pull lift away from bed. Position  over the wheelchair or chair then lower
the patient onto the surface.

Help the  lean forward slightly, then slide the sling down between the chair
and the s back.
Position the commode aperture where the buttocks meet the seat.
Position the sling equally around both sides of the body.
Draw the leg sections to the front along the length of the ’s thigh.
Check the sling’s central positioning by comparing the lengths of the leg sections
when they are drawn forward.
Reposition the sling if the leg sections are not equal in length.
Feed the leg sections under the thighs.
From between the legs, gently pull the leg section up the inner thigh. Feed as much
material as possible under and between the thighs. Ensure the leg sections are
positioned midway under the thighs to provide good support and greater comfort.
Move the lift slowly towards the  and position the spreader bar over the

’s chest. Attach  of the sling to the hooks on Spreader Bar as shown in
the Sling Hook-Up Guide.
Lift patient above the wheelchair
Pull lift away from wheelchair. Position patient over bed and lower patient onto bed



Maintenance & Inspection

Boom and Spreader Bar 

Mast 

Base and Foot Pedal 

Actuator and Control Box 

Sling 

Lift Cleaning 



Cleaning and Disinfecting
Cleanin the lift

Cleaning he sling

ling



Troubleshooting Guide

I need to re-charge my batteries often or they fail to hold a charge when I charge 
them

The actuator will either go up or down but not both

There is a grinding sound inside the actuator when lifting

The actuator stops and starts while lifting or lowering

My lift will not operate even though it shows the batteries are charged

If there is a problem you could not solve, please contact your dealer for assistance.



Notes



Notes






