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OVERVIEW

We are constantly answering questions and recording helpful videos to
make using your Vive Mobility Wheelchair Rollator as easy as possible.
Throughout the manual we will include QR codes and links to
important videos that you can visit for help.

= 1 To see all of the FAQs in one place,
wrl visit vhealth.link/k
O fpetead

WHAT'S INCLUDED

Rollator Frame

Brake System (2x Rear Wheel Assembly, 2x Hand Grip Assembly)
2x Front Wheel Assembly

2x Foot Rests

4x Screw Knobs

Rollator Bag

Elastic Strap Loop

Cane Holder Cup
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ASSEMBLY / ADJUSTMENT

Check out the following link for a video
demonstration: vhealth.link/9ss

1. Remove the Elastic Loop Strap
from the one Front Seat Pegs
on the Rollator Frame, but keep
it fixed to the other peg. This
loop can be wrapped around
the Front Seat Pegs to help
secure the rollator together if
it's folded together. Now you
can unfold the Rollator Frame.
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2. Remove all 4 Screw Knobs
from the Rollator Frame and
set them aside.

3. Turn the Rollator Frame over to access the circular sockets for the
Front Wheels.



4, Fit one Front Wheel Assembly into the circular socket. Check
that the screw holes in the Wheel Assembly post and the frame are
aligned, and then secure with a Screw Knob. Make sure the black
knob handle is oriented outside of the frame.

5. Repeat Step 4 with the other Front Wheel Assembly and the other
circular socket.

6. Fit the Rear Wheel Assembly
labelled A into the oval socket
labelled A. Ensure that both
labels are facing the
same direction.




7. Pinch the Locking Pins on the
Rear Wheel Assembly in while
pushing the piece down into
the oval socket until the pins
spring into place with an
audible click.

8. Secure the hole below the
Locking Pins with a
Screw Knob.
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9. Repeat Steps 6, 7, and 8 with the Rear Wheel Assembly and oval
socket labelled D.

10. Stand the Rollator up on all 4 wheels.



1. Fit the plastic Cane Holder
Cup over and down onto the
peg to secure it in place.

12.  Fit a Foot Rest over and
down onto two of the metal
attachment pins, and
rotate inward until the silver
clasp locks the Foot Rest
in place.




13.
14.

NOTE: To fold the Foot Rests,
pull the back of the silver
clasp forward and around

to unlatch the clasp and
allow the Foot Rest to swing
out and fix into place with
the plastic clip on the
outside of the chair frame.

Repeat Step 12 with the other Foot Rest.

Hang the bag onto the
two Front Seat Pegs using
the fabric loops on the
top corners.




USING & ADJUSTING THE BRAKES

Check out the following link for a video
demonstration: vhealth.link/qcn

To apply the brakes, squeeze the looped brake levers up towards
the Hand Grips.

To lock the brakes on the device,
push the looped brake levers
beneath each hand grip down
firmly until they lock into place at a
downward angle.

To unlock the brakes, pull the
looped brake lever back up until
it's parallel with the hand grip.




ADJUSTING THE GRIPS AND FOOT RESTS

h Check out the following link for a video
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To adjust the height of the Hand
Grips, press the locking pins on
the outside of the frame beneath
the grips in, and push / pull the
grip to the desired height until the
pin clicks back into place in
another adjustment hole. Make
sure both grips are adjusted to

the same height.

To adjust the length of the foot
rests, loosen the silver bolt head
on the bottom of the foot rest with
a wrench (not included) until the
foot rest will extend. Then adjust to
the desired length, and retighten
the bolt head.

SPECIFICATIONS

Height (at hand grips): 33" to 38" (adjustable)
Max Width: 25.5"

Length: 28.5"

Seat Dimensions: 12" Dx17.5" W

Seat height: 21.5"

Max User Weight: 300 Ibs

Total Device Weight: 20 lbs
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WARNINGS A\

» Do not sit down onto or stand up from rollator seat without first locking
the brakes.

» Do not attempt to self-propel the rollator while you are sitting in it.
Moving the device should only be done from a standing position with
both hands on the hand grips.

» Do not use the rollator backwards.

« Do not attempt to use the rollator on stairs.

» Do not stand on the rollator seat.

« Do not push the rollator while the brakes are locked.

» Do not use the rollator to climb up from any position lower than
seated in a chair.

» Do not hang anything from the rollator frame or brake cables.

» Check that the brake cables are not snagged, tangled, or pinched
in a folding joint before use. If caught, gently remove and do not pull
forcefully on the brake cables.

« Inspect and test the brakes, cables, and wheels regularly to ensure
the device is still functioning properly and can be used safely.

WARRANTY INFO

LIFETIME GUARANTEE

You are protected by Vive Health's industry
leading guarantee and customer service.
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GOT MORE QUESTIONS?

Check out our list of Frequently Asked Questions at
vhealth.link/wwO0 for helpful answers.
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And if that doesn’t answer your question, our customer
service team would love to help! Feel free to connect with
them by phone, e-mail, or chat on our website.

4 sales@aracent.com

¢, 1-888-550-7750

@ aracent.com
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